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user manual
8 E  M E E R A S

Welcome to the 8E MEERAS Life-Saving App! This manual will guide you
through the process of downloading, setting up, and using the app

effectively to connect with the nearest emergency responder in just 60
seconds.

min. system requirements:

IOS 13 & ANDROID 5.0 
AND THEIR LATER VERSIONS



for android or ios

Go to Google Play Store (android) OR APP (ios)
STORE and search for 8E Emergency.

Sign up for a CFH account and get your CFH
Registration Code.

INDICATE YOUR emergency and press the
"Report" button.

download AND install the two apps.

01.

03.

05.

02.

Hold the "Report Emergency" button for 3
seconds to report an emergency. 04.

Wait for the nearest responder to arrive at
your location. 06.

downloading & installing

call-for-help app
& responder app

8 E  M E E R A S
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sign up & register
provide your information as prompted on the
screen, such as your name, CONTACT NUMBER,
ADDRESS, AND email address.

STEP 1

CODE Verification &
Confirmation
Fill out the required information and provide
your CFH or responder registration code. If
you don't know your code yet, message us on
Facebook to confirm your registration.

STEP 2

log in & go
put the required info (email & password on
the login page. You can securely log in to the
platform's features and functionality using
your registered credentials if you have a
verified account.

STEP 3

creating your account

call-for-help app
& responder app

O N  T H E
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permissions &
accessibility
Your basic information is required to ensure effective and
efficient emergency response. The system can swiftly
connect users with the appropriate emergency services and
responders during an emergency. Your data is treated with
the utmost confidentiality and is used solely for emergency
response purposes, prioritizing user safety and security.



reporting

emergency

activating emergency
button

for you To report an emergency, hold the "Report Emergency"
button for at least 3 seconds and indicate the type of emergency

upon release. The 3-second hold requirement acts as a safety
measure, reducing the likelihood of false alarms and the

subsequent strain on emergency response services.
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receiving prompt for

emergency

emergency alert
confirmation

The RESPONDER app will trigger an alarm whenever a nearby call-
for-help user reports an emergency. You should click the "Accept"
button to accept reported emergency assistance as a responder.

Once you accept an emergency, the app provides you with the
identity, contact information, and location of the reporting CFH

APP user. Click "Complete" when the emergency is resolved.
Remember that responders handle emergencies promptly, maintain
open communication with the user, and offer necessary assistance

accordingly. 
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real-time location

tracking

real-time tracking
The real-time GPS tracking feature uses your device's GPS receiver
to determine your location and send it to emergency responders.

This allows them to locate you quickly and efficiently, even if you
are unable to speak or give them your location. This crucial feature

expedites response times, facilitating timely assistance during
critical situations, and increasing the chances of saving lives.
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Nearest responders arrive in 60 seconds

Centralized data collection

GPS-BASED TRACKING SYSTEM

Eliminates prank calls

No need to call emergency hotline numbers

Automated, user-friendly &  easy to operate

The app's smart-assigning system ensures that the nearest
responders will be at your location within the 60-second timeframe.  

The app collects real-time emergency data, enabling effective
trend analysis for emergency services to improve future
incident responses.

The geo-locator quickly locates individuals in distress, so
emergency responders don't have to waste time searching. This
is especially useful when individuals can't provide their
location or are in unfamiliar territory.

Requiring user registration with personal information prevents
prank emergency assistance, ensuring emergency responders
prioritize real emergencies, not false alarms.

The app automatically detects emergencies and alerts responders,
eliminating the need for manual calls or explanations, saving valuable
time for individuals in distress.

The app is easy to use and allows users to quickly report emergencies
without fumbling with their device or navigating the app.



app

testing

 Testing the App
familiarize the app's functionality by testing it in a

non-emergency situation. Performing a trial run
empowers all users to understand the app's effective

operation, ensuring they can confidently utilize it
during emergencies.
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No Connection
Check Internet Connection

Ensure that your device has a stable internet connection, either through mobile

data or Wi-Fi. If the internet is not available, the app may not function

correctly. Switch to a reliable network if needed.

Verify Location Services

Update the App

Contact Customer Support

Confirm that location services are enabled on your device. The app relies on GPS

to provide accurate location information to responders. Go to your device

settings and enable location services for the app if it is turned off.

Check if the app has any available updates in the app store. Outdated versions

may have bugs or compatibility issues that can affect the app's functionality.

Install the latest update to resolve any known issues.

If the problem persists, reach out to the app's customer support team. They can

provide specific troubleshooting steps based on the app's features and your

device's specifications.

trouble-shooting

cfh app

Location Services Not Found

App Not Functioning PROPERLY

Persistent Issues
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No Connection
Check Internet Connection

Ensure that your device has a stable internet connection, either through mobile

data or Wi-Fi. A reliable internet connection is crucial for receiving and

responding to emergency alerts promptly.

Verify App Notifications & DO TESTING

Review App Permissions

Update the App

Ensure that the app's notification settings are enabled on your device. Go to your

device settings and make sure that the app is allowed to send notifications. This

way, you won't miss any incoming emergency alerts. IN ADDITION, Perform a test

run of the app in a non-emergency situation. Familiarize yourself with the steps

involved in responding to an emergency alert. This practice will help you

troubleshoot any issues and understand the app's operation better.

Ensure that the app has the necessary permissions to access your device's

features required for responding to emergency alerts. Grant the app the

necessary permissions if prompted.

Check if the app has any available updates in the app store. Outdated versions

may have bugs or compatibility issues that can affect the app's functionality.

Install the latest update to resolve any known issues.

trouble-shooting

responder app

NOT GETTING EMERGENCY ALERTS

UNABLE TO ACCESS FEATURES

BUG OR COMPATIBILITY ISSUES
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LEARN MORE
Discover the app's features and updates through

our website, and follow us on social media

channels such as Facebook, Linkedin, and YouTube

for the latest news, blogs, and insights. Always

stay connected with our community.

FEEDBACK & SUPPORT
We highly value user feedback on the app's

performance and usability. Your input helps us

continuously improve and stay one step ahead in

the ever-evolving emergency response field. 

LEGAL DISCLAIMER
The app is designed for emergency assistance

facilitation. It does not guarantee immediate

response, as users are solely responsible for their

actions. The app's developers are not liable for any

damages arising from its use.

TERMS OF SERVICE AND
PRIVACY POLICY
By using the app, you agree to our terms and

privacy policy. We collect your personal

information for emergency response and will

not share it without your consent.

UPDATES & MAINTENANCE
Please review and agree to our terms of service and

privacy policy before using the app. We may update

the app and its policies at any time, so please check

back regularly.

additional 

info
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